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KEEP THESE INSTRUCTIONS FOR FUTURE REFERENCE 

Installation and  

Operating Instructions for: 

JAYLINE IS500 Insert 

Issued: March 2011 V1.02 

Harris Home Fires 

41 Braddon St 

Addington 

Christchurch 8024 

New Zealand 

Email sales@hhf.co.nz  
 

Proudly Manufactured By: P O Box 4043 

Christchurch 8140 

New Zealand 

 

Phone 03 366 1796 

Freephone 0800 3661796 

Fax 03 366 1795 

MODEL AS/NZS 

2918:2001 

AS/NZ 

2918:2001, APP E 

AS/NZS 

4012:1999 

AS/NZS 

4013:1999 

ECan Cert 

Number 

IS500 Complies Complies 67% 0.9g/kg 111085 
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 IS500 

P     1060* 

Q Graph 1 

R Graph 1 

S 50 

T 840 

Minimum Safe Installation  

Clearances to COMBUSTIBLE  

Materials 

 Dimension P can be 920mm with a factory supplied heat deflector fitted 

 

Fig. 1  
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Hearth Graph 

This graph refers to Page 2 (Fig. 1, Q & R) 

 

The hearth distance out in front of the fire (taken from the door), is dependent on the 

thickness of the hearth. The thicker the hearth is above the surrounding combustible 

floor, the less this distance is out in front of the fire.   

Fig. 2 
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Dimensions 
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Installation Instructions 

This appliance should only be installed by a trained and NZHHA qualified installer. 

Warning: the appliance and flue system shall be installed in accordance with AS/NZS 2918 and the appropriate requirements of 
relevant building code/codes. 
 
Warning: appliances installed in accordance with this standard shall comply with the requirements of AS/NZS 4013 where re-
quired by the regulatory authority, i.e. the appliance shall be identifiable by a compliance plate with the marking “Tested to AS/
NZS 4013”. 
 

Any modification of the appliance that has not been approved in writing by the testing authority is considered to be in breach of 
the approval granted for compliance with AS/NZS 4013. 
 
Caution: mixing of appliance or flue system components from different sources or modifying the dimensional specification of 
components may result in hazardous conditions. Where such action is considered, the manufacturer should be consulted in the 
first instance. 
 
Caution: cracked and broken components e.g. glass panels or ceramic tiles, may render the installation unsafe. 
 
Warning: do not connect to an unvented hot water system. 
 

Install in accordance with AS 3500.4.1 or NZS 4603 and the appropriate requirements of the relevant 

building code/codes. 
 

 Maintain a clearance of at least 1 metre between front of the appliance and building structure or 

any other substantial immovable object. 
 

 If the appliance is installed on a heat sensitive floor, the floor should be protected with an insula-

tion floor protector, which shall extend entirely beneath the heater. For the correct floor protector 

extension, refer to dimensions Q & R in FIG 1 & 2.  
 

 Your appliance shall be seismically restrained, including the floor protector using the provided 

holes or brackets. The restraints should be sufficient enough to resist a seismic loading equal to 

0.4 times the mass of the appliance. We recommend a minimum of 8mm Dynabolts on concrete 

floors and 8mm coach screws for wooden floors of appropriate length. 

Minimum Material Specifications 
For Floor Protectors on a Floor 

of Combustible Material 

MODEL SPECIFICATION 

IS500 24mm Eterpan LD + 

8mm ceramic tiles * 

* The IS500 is also approved 

with 1mm sheet steel with a 

10mm spacing above combusti-

ble material. For use when ex-

tending hearths. 
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Minimum Flue Height 

The top of the flue system should be at 

least 600mm above the highest point of 

the roof ridgeline, if the point of  

intersection of the flue system and the 

roofline is less than 3 metres from the 

ridgeline horizontally. 
 

If the point of intersection of the flue sys-

tem and the roofline is greater than 3 me-

tres horizontally, the top of the flue system 

shall be at least 1 metre above the point of 

intersection with the roofline. (refer FIG 3) 

 

These are considered to be minimum dimensions, and depending on local conditions, 

taller flue system heights may be required for satisfactory performance. 

Installation requirements for fireplace inserts and flue system where timber framing 

is less than 50mm from the chimney structure. 
 

Installation should be carried out by a qualified installer who will ensure: 
 

 That the minimum clearances determined by tests in accordance with AS/NZS 2918:2001 

are complied with to prevent overheating of nearby combustibles. 
 

 That the minimum opening size of 600mm wide x 600mm high x 506mm deep is 

available when firebricks are removed, and that extra provision also be made for plumbing 

where a hot water booster is fitted (where permitted). 

 

 Where the fireplace opening is in a heat sensitive wall, a non-metallic heat  

        resistant material shall extend not less than 50mm beyond each side of the  

        appliance and 150mm beyond the top of the appliance. 
 

 Clearance of at least 1 metre between the front of the appliance and building structure, or 

any other substantial material object. 
 

 That the insulating floor protector of non-combustible material is provided,  

        extending not less than the dimensions shown in the chart. (Refer Fig. 1 & 2) 
 

 A fireplace appliance shall not be connected to a flue common with an open  

        fireplace. 


